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ADVICE ON BALCONIES 
ON RESIDENTIAL 
BUILDINGS
Guidance has been provided from Ministry of Housing, 
Communities & Local Government (MHCLG) in the form 
of an advice note on balconies on residential buildings. 

The key points include:

	u Balconies made with combustible materials are a 
potential source of rapid fire spread on the external wall 
of residential buildings. 

	u The MHCLG’s position, endorsed by the Expert Panel, 
is that the building regulations required that the material 
and construction of balconies should have been such 
that balconies should not compromise resident safety 
by providing a means of external fire spread, even 
before the introduction of the ban on combustible 
cladding materials in December 2018. 

	u Building owners should be aware of the materials used 
in the construction of their external wall, including 
the construction of balconies and the potential for 
any horizontal and vertical fire spread due to their 
arrangement on the external wall. These should be 
considered as part of any fire risk assessment. 

	u The view of the Expert Panel is that the removal and 
replacement of any combustible material used in 
balcony construction is the clearest way to prevent 
external fire spread from balconies and therefore to 

meet the intention of building regulation requirements 
and this should occur as soon as practical, e.g. wood 
decking, handrails etc. 

	u Building owners should inform residents about the risks 
arising from the presence of combustible materials on 
balconies. They should make clear that smoking, the 
use of barbecues and storage of flammable property 
on balconies can increase that risk. Advice from fire 
and rescue authorities is clear that barbecues should 
not be used on balconies. 

Future information - www.gov.uk/guidance/building-
safety-programme-other-fire-safety-concerns  

BREXIT: TRANSITION PERIOD 
The UK has now left the EU. The transition period is in 
place while the EU and UK negotiate new arrangements 
for a trade deal. It will end on 31 December 2020.

Your responsibility to protect the health and safety of people 
affected by your work activities remain the same during the 
transition period.

You should continue to manage risk in your business in a 
proportionate way.

Combustible cladding ban
The government has also launched a consultation 
into the current combustible cladding ban, including 
proposals to lower the 18 metre height threshold to 
at least 11 metres.
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PHONE CHARGER SPARKS HOUSE FIRE 
Residents in West Sussex are being warned of the 
dangers of using non-genuine phone chargers after 
a house fire in Shoreham.

Investigations into the cause of the fire indicate that a non-
genuine phone charger started the fire on the afternoon of 
Thursday 23 January 2020.

Upon arrival the fire crews found a fire in a first-floor 
bedroom of the property on Church Green. Firefighters 
wearing breathing apparatus were able to contain the  
fire to the room of origin, but the house suffered from 
smoke damage.

Crews from Shoreham and Worthing, together with two 
East Sussex Fire & Rescue Service appliances attended.

Giles Sparkes, station commander for Shoreham, Henfield 
and Partridge Green, said: “Luckily this family had a 
working smoke alarm in their property, so were given 
plenty of warning and able to get out of the property.

“Early investigations suggest this fire started as the result 
of an after-market phone charger. We would always urge 
residents to use the charger that came with your device. If 
you need to replace it, make sure it is a genuine, branded 
product with the CE mark. Fake chargers are often made 
with poor quality components that fail to meet UK safety 
regulations. This can lead to injury, electric shocks and fires.

“Make sure that you unplug chargers when they are not 
in use, and don’t overload sockets – plugging too many 
electrical appliances into one socket can lead  
to overheating.”

SAFETY FOR MULTI-STOREY, 
MULTI-OCCUPIED BUILDINGS 
Recent high-rise fires, including that in a block of 
student flats in Bolton in November 2019, have 
highlighted that many building owners have still not 
taken sufficient measures to ensure the safety of 
residents in buildings at all heights.

The government appointed independent expert 
advisory panel (IEAP) has clarified and updated 
advice to building owners on actions they should 
take to ensure their buildings are safe, with a focus 
on their external wall systems, commonly referred to 
as cladding.

This consolidated advice simplifies the language, 
consolidates previous advice into one place, and – 
vitally – makes clear that building owners need to do 
more to address safety issues on residential buildings 
under 18 metres.

  

  

NEW MEASURES TO IMPROVE 
BUILDING SAFETY STANDARDS
Fire Safety Bill 
The government has set out further details of 
the upcoming Fire Safety Bill being introduced to 
Parliament, which sets out in more detail in its response 
to the Public Inquiry Phase 1 recommendations. 

This will clarify the Regulatory Reform (Fire Safety) 
Order 2005 – ‘the Fire Safety Order’ - requiring 
residential building owners to fully consider and mitigate 
the risks of any external wall systems and front doors to 
individual flats.

Sprinklers
The government’s consultation on sprinklers and 

other measures for new build flats concluded on 
28 November 2019. It has proposed lowering the 
height threshold for sprinkler requirements in new 
buildings and will set out detailed proposals on how 
the government will deliver the technical review of fire 
guidance in February.

BUILDING SAFETY REGULATOR 
The Health and Safety Executive (HSE) will quickly 
begin to establish the new regulator in shadow 

form immediately, ahead of it being fully 
established, following legislation.

It will raise building safety and performance 
standards, including overseeing a new, 
more stringent regime for higher-risk 
buildings.

With a strong track record of working with 
industry and other regulators to improve 
safety, they will draw on experience 
and the capabilities of other regulators 
to implement the new regime. Dame 
Judith Hackitt will chair a Board to 

oversee the transition.
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NEW MEASURES TO IMPROVE 
BUILDING SAFETY STANDARDS
The slow pace of improving 
building safety standards will 
not be tolerated, the Housing 
Secretary Robert Jenrick warned 
on 20 January 2020. 

To give effective oversight of the 
design, construction and occupation 
of high-risk buildings – a regulator will 
be at the heart of a new regime – and 
established  as part of the Health and 
Safety Executive (HSE).

Building owners are responsible 
for ensuring their buildings are safe 
and where there is no clear plan for 
remediation, the government will work 
with local authorities to support them 
in their enforcement options.

Speaking in the House of Commons, 
Mr Jenrick also made clear that from 
next month he will start to name 
building owners where remediation 
has not started to remove unsafe 
Aluminium Composite Material (ACM) 
cladding from their buildings.

While government action in this area 
has led to considerable progress to 
remove unsafe cladding, there are still 
some building owners who have been 
too slow to act.

Mr Jenrick confirmed the government 
will consult on extending the ban on 
combustible materials to buildings 
below 18 metres and we will seek 
views on how risks are assessed  
within existing buildings to inform 
future policy.

The package comes as the Prime 
Minister has written to the chairman  
of the Grenfell Tower Public Inquiry,  
Sir Martin Moore-Bick, updating him 
on the government’s response to 
Phase 1.

“The sentence in this case proves 
that people will rightly be held to 
account if risk assessments are 
found to be insufficient.”

GRENFELL INQUIRY PANEL MEMBERS  
APPOINTED FOR PHASE 2 
The appointment of the panel members on 23rd December 2019 
comes ahead of the commencement of Phase 2 hearings on 27 
January. 

Ms Istephan, a widely respected partner at Foster + Partners architectural 
practice, and Ms Mehra, a highly experienced chartered engineer, will start 
work immediately.

They will sit for the duration of the Inquiry alongside the Chair Sir Martin 
Moore-Bick.

Ms Mehra replaces Professor Nabeel Hamdi, an academic with expertise 
in housing, design and planning, who it was announced was no longer 
able to be on the panel.

Advice for student 
accommodation 
residents 
If you live in a student 
accommodation block and 
you are concerned about your 
safety from fire, the Fire & 
Rescue services recommends: 

	u Contact your landlord, building 
owner or university to raise this 
concern. 

	u Should you still be unsatisfied 
with the response, you can 
report the building to your local 
Fire & Rescue Services

To reduce the risk of a fire happening 
in the first place,  the Fire and 
Rescue Service would like to remind 
students of important safety tips:

	u Always watch your cooking and 
don’t cook if you have been 
drinking alcohol 

	u Keep candles away from 
flammable surfaces or textiles

	u Don’t overload plug sockets

	u Switch off electrical equipment 
such as hair straighteners and 
mobile phone chargers when 
not in use

	u Know your escape route - the 
quickest way out and have an 
alternative

	u If a fire starts, get out, stay out 
and call 999.

We would like to remind 
landlords and building 
owners that they have certain 
legal obligations when it 
comes to fire safety and 
protection of their properties 
and the safety of people who 
reside in their premises.
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OUR RISK ASSESSMENT PROCESS
We have a five-step process to ensure our reports are 
robust and useful to you, our residential and commercial 
property management clients.

1.  Our starting point is to collect useful information 
about the maintenance checks in place. We strongly 
encourage the use of our document checklist; our pre-
visit information gathering tool. This process helps add 
robust information to the risk assessment process.

2.  We aim to visit your property at the next available 
date and access as many areas as possible.You, or a 
Director from the building, are welcome to join us on 
the property visits.

3.  Our goal is to issue our property reports within  
a short space of time; residential property reports  
(3 working days) and commercial property reports  
(5 working days). All reports are issued in WORD and 
PDF formats.

4.  As of January 2020, we will include a block risk 
assessment summary with the normal reports. This 
Excel spreadsheet lists the identified actions, page 
references and timescales. This gives you a workable 
document and allows us to build your portfolio risk 
assessment summary.

5.  From January 2020, we will issue a portfolio risk 
assessment summary report after each inspection. 
This document will summarise the properties we 
have visited for you over the year to date. This 
document also highlights the common issues and 
raise awareness on the properties requiring the most 
attention.

We constantly strive to make our property inspection 
information useful and action orientated.

HOUSE FIRE CAUSED 
BY TUMBLE DRYER 
Staffordshire Fire and Rescue Service is urging 
residents to take care with electrical goods 
following a serious fire in Swinscoe on 28th 
November 2019. One male casualty in his 
fifties was treated on-scene by the ambulance 
service for burns to his hand after attempting 
to tackle the fire himself.

The fire was believed to have started in a  
tumble dryer. 

Station manager James Green said: “This incident 
serves as a reminder as to the dangers of attempting 
to tackle a fire yourself. Always get out, stay out and 
call the fire and rescue service”.
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